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Abstract 
Scientific research of the health care sector is by definition a multidisciplinary research, which assumes approaches from 
economic, social, medical and last but not least political science point of view. The thematic area of the study of health care 
services is also a very wide one involving the study of aspects related to request, offer, needs and consume, ways of delivering 
them, developments of social-economic context with influence on every element that takes part at supplying and consuming 
them. The idea of conducting a research, focusing on observing the way that medical facilities supplying primary health care 
services are organized and administered, is based on the series of transformations which occurred within the Romanian health 
care system, as an outcome of the attempt to reform the system, and on the numerous results and conclusions of studies 
undertaken by professional organizations and institutions which point out the fact that despite all attempts of growing the 
effectiveness of the health care system in our country the results of its functioning are furthermore unsatisfying. The undertaken 
study emphasizes at the same time the main elements that the management of family medicine facilities need to ground upon in 
order to achieve the objectives pursued by medical service providers, respectively family doctors as well as the general objectives 
of the Health Ministry as central authority for this matter and responsible party concerning the national sanitary policy and public 
health. 
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1. Research method and pattern  
The public opinion poll regarding doctors of primary medicine in the city of Iaşi comprises a list of the family 
doctors in the city of Iasi working under contract for medical service supply with the Health Insurance Fund Iaşi for 
the year 2012. The total population of family doctors in Iasi is of approximately 266. 
The probabilistic random sampler was established beforehand according to the formula   , where: 
 n =  dimension of sampler 
vt = theoretical value of accepted probability (from the chart for normal distribution law at a trust level of  95%, 
vt =1,96) 
σ = standard deviation of variable (max. value of standard deviation is 50%) 
E = sample error (± 4,9%) 
      =>   n=400 
 
* Corresponding Author: Hrimiuc Olivia-Bianca. Tel.: +40-743-811-213  
   E-mail address: bianca.hrimiuc@gmail.com 
Available online at www.sciencedirect.com
© 2014 The Authors. Published by Elsevier Ltd.
Selection and peer review under responsibility of Organizing Committee of BEM 2013.
Open access under CC BY-NC-ND license.
Open access under CC BY-NC-ND license.
903 Hrimiuc Olivia – Bianca /  Procedia - Social and Behavioral Sciences  109 ( 2014 )  902 – 905 
Considering the fact that the present study concerns a population of 266 people, it is necessary to adjust the 
sampler using the following formula   where, 
n1= size of the adjusted sampler 
n= size of the initially obtained sampler 
N= total population to be investigated 
n1 = 400*266/ (400+266)  =>  n1 = 159,8 
Consequently, for the present study considering a population of 266 people there was established a sampler at a 
95% trust level and error margin of  ± 4,9% consisting of 160 doctors to be interviewed.   
The work instrument that was applied gathered approximately 25 questions and was filled out by the target group 
by means of a form, which was tested in advance on a group of 5 doctors of primary medicine.  
Upon completion of the work instrument (the form) followed data acquisition that took place in the period of 
time 1-30 of September 2012 by applying the form face to face at the family doctor’s facility. After finishing 
gathering data, this was processed by means of the software SPSS, and the results that were obtained confirmed / 
contradicts the initially established work hypothesis.    
2. Results of the study 
Q1. Do you exercise your present activity in a public or private family medicine facility? 
Q2. What ownership form is the facility you are carrying out your activity as a family doctor in?  
 
Primary medicine doctors who were interviewed in the present study exercise their activity in a public facility 
under contract with the Health Insurance Fund at an extent of 25% from the total of 160 doctors, and 75% are 
represented by doctors who carry out their activity in a private facility under contract with the Health Insurance 
Fund. Among those who exercise their activity in a private facility (120 doctors) 95% own the medical facility as 
private property and 5% have joint ownership with other doctors. 
 
Q3. How many registered people did you have on average during your last 6 months of activity at the most recent / 
present facility? How about at present? 
 
 
Referring to the number of patients registered as well at the beginning of the career as a family doctor and at 
present with more or lesser years of experience, the average number of people registered at the beginning of the 
career is 761,1 registered patients and at present there are 2010,9 people registered on average for the doctors who 
answered this study. The doctors who started before 1990 had 834 people and have at present 1839, while the 
doctors who started their career in primary medicine after the year 2005, initially had 778 registered patients and at 
present 1746 registered people on average. 
 
Table 1. Statistics 
 
Statistics  
How many registered people did you have 
during the first 6 months of activity on 
average? 
 How many registered people do you have 
registered on average at present? 
N Valid 160 160 
Missing 0 0 
Mean 761.0738 2010.9 
Minimum 100 800 
Maximum 2000 3800 
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In the chart above, one can observe the average number of people registered at the beginning of the career as a 
doctor / at present as well as the minimum and maximum number of registered people. 
Q4. Which are the techniques you apply in order to attract new patients to your facility? 
 
Table 2. Techniques 
 
Which are the techniques you apply in order to attract new people to your facility?  
  Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid On recommendation from registered patients 35 21.875 21.875 21.875 
  Through relatives  / friends / acquaintances 6 3.75 3.75 25.625 
  on-line promoting/ advertisement on the facility door 23 14.375 14.375 40 
  
seriousness and professionalism in supplying 
services 30 18.75 18.75 58.75 
  ns / nr 66 41.25 41.25 100 
  Total 160 100 100   
 
Q5. Considering 100% the total number of registered people under your facility, what percentage are people under 
18 years, 18-25 years, 25-50 years, over 50 years? 
     From the chart above we can notice the fact that the average percentage of registered people at the interviewed 
doctors aged between 25-50 years is of 32,0% and those aged over 50 Years represent 24,8%. According to the 
statistical datafrom the year 2011 the population of the city  Iaşi gathers 18,4% people aged under 19 years and 32% 
is population over 50 years. 
 
Table 3. Population 
Stable population on 1st of July in the city Iaşi on age groups 
Number of residents % 
0-19 years 55.817 18,4% 
20-24 years 25.908 8,6% 
25-50 years 125.217 41,3% 
over 50 years 96.029 31,7% 
Total 302.971 100% 
 
Analyzing the data from the two directions we notice the fact that the distribution on age groups is similar for the 
groups 0-18 years and over 50 years and for the other categories there are fluctuations. The explanation can be 
related to the fact that young people up to 18 years are covered within the insurance system if they are preschoolers/ 
pupils / students and it is compulsory that they are registered with a family doctor.  
 
3. Conclusions 
Hypothesis. The years of service of the family doctor draw a higher number of registered patients at present  
In order to test this hypothesis which completes the objective of creating the profile of the family doctor in the city 
Iasi (research objective no. 1) it was made use of the chi-squared test (test of independence). 
Statistical hypothesis: 
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H0: there is no dependence relation between “years of service of the family doctor” and “the number of patients 
registered at present”  
H1: there exists a dependence relation between “years of service of the family doctor” and “the number of patients 
registered at present” 
a  10 cells (40.0%) have expected count less than 5. The minimum expected count is .90. 
In the chart Chi-Square Tests you can read out the value of the Pearson Chi-Square  test (59.034) and especially 
the significance threshold of it Asymp. Sig.=0,000 being smaller than 0,001 (consequently the level of trust is at 
99%). The value of the chi-square test is smaller than the lfa 0.05 alpha level, thus the alternative hypothesis 
according to which there is a dependence relation between “years of experience of the family doctor” and “the 
number of registered patients at present” is accepted. 
According to the contingency table, if you follow the column „2001-2500”/ „% within years of experience” (on 
each variant) it stands out that the variant „before 1990” gathers 41,7% of the cases in which the doctors have at 
present between 2001 and 2500 registered patients, whereas the variant „after 2005” only gathers 16,7% of the 
cases. 
In conclusion, we can say that the hypothesis Years of service of the family doctor draws a higher number of 
registered patients at present is confirmed.  
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Table 4. Case Processing Summary 
 Cases 
 Valid Missing Total 
 N Percent N Percent N Percent 
Years of service  * number of registered patients at present 160 100.0% 0 .0% 160 100.0% 
 
Table 5. Chi-Square Tests 
 
 Value Df Asymp. Sig. (2-sided) 
Pearson Chi-Square 59.034(a) 16 .000 
Likelihood Ratio 64.534 16 .000 
Linear-by-Linear Association .001 1 .975 
N of Valid Cases 160   
